
CH-UH Student Transportation Guidelines
CH-UH District Policy:
Students enrolled in the Cleveland Heights-University Heights City School District are eligible for bus 
transportation from their home to the school they are attending according to the following guidelines:
 • Elementary School: Students must live ONE mile or more from their home school.
 • Middle School: Students must live TWO miles or more from their home school.
 • High School: Bus transportation is NOT PROVIDED for high school students.

Frequently asked questions:

How do I find out if my student is eligible for transportation?
Call the Transportation Department at 216-371-7195 weekdays from 6:30 a.m. – 4:30 p.m. They will be happy 
to help you. Please remember that you must first register your student into the CH-UH City School District.

When will the bus begin picking up my child?
The bus will pick up your child on the 1st day of school if your child is:
 • Returning from last year and eligible for transportation, or
 • Enrolled into the CH-UH City School District at least 1 week before school starts

If your child is newly enrolled in the district it usually takes about 3-4 days before a bus stop can be
established. Call the Transportation Department and they will give you this information:
 • Date bus transportation will begin
 • Location of the bus stop
 • Time the bus will be there

Until you get this information from the Transportation Department, you are responsible for taking your child
to school.

Will the bus take my child to a daycare facility?
Yes, but only if: your child is in kindergarten through 5th grade, AND eligible for transportation to your home
school, AND the day care facility is 1 mile or more from your home school.

My child attends a school other than our home school through Intradistrict Open Enrollment. 
Is transportation provided? 
Yes, but only if your child is eligible for transportation from both your home school and your school of 
attendance.

Who do I call if I have any other questions about bus transportation for my student?
Call the Transportation Department weekdays from 6:30 a.m. – 4:30 p.m. at 216-371-7195.
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