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QUESTION:

On the previous RFP (for 2017), three letters of recommendation were required. For the
current RFP, the instructions did not specify letters of recommendation, but rather "provision
of three references." Would listing three individuals/schools to whom we have provided
services in the past, as well as their contact information, fulfill this requirement? Is it acceptable
if these are the same as our top three customers (as indicated by dollar amount)?

ANSWER:
For both of the above questions, the answer is yes.

QUESTION:
What grades should we plan on for services?

ANSWER:
K-12.

QUESTION:
How many students per grade and per school will receive services?

ANSWER:
The number of students served in each school will be determined by rank ordering using
two objective criteria after the school year starts.

QUESTION:
Who is the current provider and what is the current rate?

ANSWER:
Providers have included A+Solutions and PSI with rates ranging from $44.00 to $62.86.

QUESTION:
In lieu of specific financial information as requested in the RFP, can we provide a statement of
financial health from our bank?

ANSWER:
Yes.
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